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How to Log into your Televisit Appointment using a Confirmation Email



Healow TeleVisits offer a unique and intuitive experience for patients,
while offering physicians integrated access to the
same clinical tools used in the office.

Requirements for Televisit Appointments:
» Google Chrome or Mozilla Firefox internet browsers

« If using a desktop — webcam and speakers / microphone

Step 1: You will receive a confirmation email after scheduling a TeleVisit appointment
with your provider and you will also receive a notification email before the appointment
time. Click on “Join this TeleMed Appointment directly” link.

Q Your healow TeleVisit Details
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You may be required to submit a questionnaire and
provide your vitals prior to this appointment

healow TeleVisits are Quick
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Step 2: You will be prompted to answer a questionnaire. Click Submit Questionnaire
after completing it.
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Please complete your health questionnaire to the best of your ability.

Telehealth:

By answering "yes" I acknowledge this is not a medical emergency and I have no critical issues.
) Yes
) No

By answering "yes" I acknowledge the Telemedicine visit is cash up front and not filed to my insurance.
i Yes
) No

By answering "yes" I acknowledge I am an active patient
) Yes
) No

By answering "yes" I acknowledge I have completed my annual well visit
i Yes
) No

By answering "yes" I acknowledge I cannot obtain a controlled drug refill on this Telemedicine call and will need to schedule a visit with my primary care provider
to obtain a controlled drug refill
i Yes
) No

Any other person Pagjfipating in the telemedicne visit (IE: spouse or caregiver):

Submit Questionnaire

Step 3: Next, you will be prompted to enter your vitals. Then, click Submit Vitals.
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aire © vitals
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Blood Pressure
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Respiratory Rate

breaths per minute

Pulse Rate

breaths per minute




Step 4: Once you enter in your vitals, a software compatibility check will be run to
ensure that the webcam and audio functions on your tablet / computer will work for
TeleVisit appointment. It may ask your permission to use your camera and microphone.
Click “Allow”.

¢ Dashboarg mycwa7.ecwcloud.com wants o eVisit | Benjamin Moreland | 22 Mar 2020 Help? | Logout
| & Use your microphone i - . )
¢ FALS oot . eCompatb Ty Al e o e T T A e T

Allow Block

TeleVisit System Compatibility Check
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Step 5: Once it is completed, click “Proceed”.
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Step 6: Click on “Start TeleVisit” — this will alert your provider that you have entered the Virtual
Waiting Room and they can now start the TeleVisit appointment.
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ouoi N the TeleVisit Appointment
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The 'Televisit-Updated' questionnaire and Vitgg#fhas been
submitted successfully.

Start TeleVisit

Step 7: You will then be placed in the waiting room for your provider is ready to start
the TeleVisit appointment.
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If you should have any questions,
please call your physician’s office directly.



